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	MAIN UPDATE
The new customer onboarding checklist goes live Monday.
Use this lead story to explain what changed, who owns the rollout, and what readers need to do next.
	AT A GLANCE
• Launch: Apr 6
• Owner: CS Ops
• Action: review by Friday


Quick Updates
	Support queue
	Dashboard now includes weekend coverage and escalation owner.

	Product release
	Version 2.4 ships Thursday with reporting filter updates.

	Hiring
	Operations analyst panel interviews start next week.


Resource Spotlight
Onboarding checklist v2: link one useful resource, explain why it matters, and name who should read it.
Upcoming Dates
• Apr 3 - Final feedback due
• Apr 6 - New workflow launches
Next Action
Reply with blockers by Friday at noon. Replace this with one clear action.
