[Your Name]  [Phone]  |  [Email]  |  [LinkedIn]  |  [Portfolio]
PROFILE
A customer-facing template that turns service work into evidence of problem solving, retention, and product insight.
SKILLS
	Ticket triage  ● ● ● ○ ○
Knowledge base writing  ● ● ● ● ○
Escalations  ● ● ● ● ●
	Customer education  ● ● ● ○ ○
Ticket metrics prompts  ● ● ● ● ○
Escalation examples  ● ● ● ● ●


EXPERIENCE
[Current Role Title]  [MMM YYYY] – Present
[Current Employer] | [Location]
• Maintained 96% CSAT while handling 55+ weekly customer conversations across email and chat.
• Reduced repeat tickets by rewriting eight knowledge base articles from customer language.
• Escalated recurring product issue with examples that helped engineering ship a permanent fix.
[Previous Role Title]  [MMM YYYY] – [MMM YYYY]
[Previous Employer] | [Location]
• Used ticket triage and knowledge base writing to improve a recurring workflow connected to ticket metrics.
• Created reusable documentation and reporting that made escalation easier for stakeholders to apply.
SELECTED IMPACT
• Maintained 96% CSAT while handling 55+ weekly customer conversations across email and chat.
• Reduced repeat tickets by rewriting eight knowledge base articles from customer language.
• Escalated recurring product issue with examples that helped engineering ship a permanent fix.
PROJECT PROOF
[Selected Project or Portfolio Example]
• Delivered a focused project using ticket triage, clear constraints, documented decisions, and a measurable result.
• Presented voice-of-customer work with enough context for reviewers to understand scope, tradeoffs, and outcome.
EDUCATION
[Degree or Certification] | [Institution] | [Year]
[Relevant Coursework, License, Portfolio, or Training]
ADDITIONAL DETAILS
[Certification, License, Clearance, Language, Publication, Award, or Portfolio Link]
[Optional detail, result, or portfolio context]
